
Title: A Study of the University South Florida’s communication relationship with students 

Purpose:  The purpose of this study was to investigate and discover how students view the 

University as the University communicates with them in order to help the University achieve a 

more efficient two-way communication method that would benefit both student and 

University.  

Objectives: 

 To determine students perceptions of USF communications 

 To understand USF emergency communication problems 

 To Identify how students communicate with USF 

Methodology 

 After the objectives had been decided and we found our purpose I decided to search 

out a specific type of student who would be familiar with the University. The method I used to 

get my data was personal interviews because it gave an in-depth look at how certain students 

may view the University. I chose to interview people from Student Publications on campus 

because they deal with the University and know many of the outlets that USF utilizes to 

communicate with its population.  

The two people I interviewed worked for The Oracle but held different jobs. Diedra and 

Anastasia are sophomores who major in journalism degrees. They both have a media-type 

relationship with the University and The Oracle provides news to all of the Universities 

students. They are also very tech-savvy and implement social media into The Oracle to reach 

their student audience. I chose to work with these two students because they give the 

perspective of a professional media outlet but also as a student, which maximized the data I 

received from them. I conducted the interviews at night during their production hours and  the 

interviews took about 20 minutes total and averaging about 10 minutes between the two of 

them.  

The technology I used to support the interviews were a recorder to record the 

interview, switch to convert the files from a .wma-type file to an mp3, audacity to play back the 

recordings and edit them. I chose audacity over using iTunes or Windows Media because it 

made the start and stopping of writing the transcripts easier as well as worked for double duty. 

I was able to edit the clips for a good number of sound bites while also transcribing.  

 

Results 



Student awareness 

The students were aware of the University but felt that it mostly attributed to their job rather 

than the University making awareness. 

 “I am aware of the updates.  I feel like if I didn’t have the job that I had I wouldn’t know where 

to look.”- Anastasia 

 “ I am aware of that but that is just because of my position at the Oracle because we have to 

be on top of them and report on what they do but I don’t think a lot of students do.”- Diedra 

 “A lot of times my job is to give information to students that the university didn’t give to  

them”-Anastasia 

Student perceptions of USF communications 

The students felt that the University could improve its communication to them. 

Both interviews touched on the same issues that USF has not been doing well to communicate with 

them. The main focal point was reaching out to the students. 

 “I think it is poor, because not everyone follows Facebook or twitter but they need to reach out 

in a more consistent way like text messaging or more advertising.”-Diedra 

 “I don’t think so because every semester at the Oracle we have to teach students about the 

directory because students don’t know that they can type a teacher’s name and get their 

information.”-Diedra 

 “For the average student it can be frustrating like when I first started here I wanted to just find 

how much it cost to go here and it was a huge process to find what I was looking for.” –

Anastasia 

Student perceptions of the emergency notification system 

The students felt that the University lacked quickness and information when it came to alerting them 

about emergencies on campus. 

 “I know that they have emergency text messaging system but an incident that occurred earlier 

this semester was a severe weather warning and they didn’t use it which didn’t make sense 

because it is a commuter school and students didn’t even know if there was class that night but I 

think they should use all the tools to communicate with students.”- Diedra 

 “They should let students know that it is being resolved at that moment and not leave them 

wondering.”- Diedra 

 “Usually if there is a fire or a bomber in Judy Genshaft’s office I will get one text message right 

when it happens and then I get one saying it is over but in between I don’t have any information 

so it makes it difficult for both student and editor to understand whats happening in at the time. 

I know it’s hard to keep people informed on an ongoing situation but they should keep using the 

same system and use it for its full potential.” -Anastasia 



The channels students use to communicate with the University 

Both students mentioned that they use email and telephone to contact the University with heavy use 

of the directory, which they feel many students do not know about. 

 “On a student level, I like to talk to people when I have question so I go to a teacher or someone 

I think might know what is going on. That would be my first step call somebody even a plain old 

help desk and see what they say.”-Anastasia 

 “It did go well, I have never had to communicate with a faculty member and they were rude, I 

have never had that experience. They were very prompt and if they couldn’t help me then they 

would get me someone who could or if they wouldn’t recommend someone I would ask for 

someone to speak with.”-Diedra 

 “Email, I know I can trust that whoever I want to communicate with will have email and 

telephone.”-Diedra 

Conclusion 

After speaking with both students I found out that USF communication is known and that they 

have many different outlets that they employ. The issue is not the lack of outlets but how USF uses 

them. A great example was when both girls mentioned the emergency text messaging system, they felt 

that the University does get information out to students at a decent rate but more speed could be 

applied and the University has been selective in what emergencies that they use that system for.  

Another issue that the students felt was happening was that many students do not pay 

attention to home page updates unless they have a purpose to look at it. This may be fine for feature 

stories but in an emergency, students don’t go to a home page to find out what is going on. They use 

other media such Twitter or Facebook but ultimately depend on the text messaging system for the 

University employs for information on situations that happen on campus.  

Some suggestions that would help would be to focus more on social media sites and the text 

messaging system. If the University can keep students more informed immediately it prevents students 

from coming into harm. Even after an incident, a story should be posted on the main website, but 

students should be updated immediately about situations. Not only is immediacy important but also 

consistency is crucial because it would give the University an open look and keep the students posted 

with current and fresh information as a situation is developing instead of one to two text messages at 

the beginning and then one at the end. The students should know what is happening in the interim and 

the University should be able to provide that information to students.  

 

 

Appendices 

Transcription Interviews 



Interview One 

Interviewer: This is just an interview to ask you some questions about how the university communicates 

with you. Can you give me your name, age and major? 

Interviewee: My name is Diedra Rodriguez, I am 20 years old and my major is news editorial in the mass 

communications department. 

Interviewer: Ok, when did you start school? 

Interviewee: I started in fall 2009 as a freshman 

Interviewer: Ok does the university communicate with you? 

Interviewee: They do things via email towards probably more emergency stuff like today about 

registering properly. I mean one thing I notice, and it is kind of cheap on their part I would say is kind of 

cheap on their part. They have all of this money and they use Facebook and they have pages like USF 

Dining and not all of the 800 likes are students some of them are groups or businesses and it isn’t a 

great way to communicate on campus when barely one percent of students like that Facebook page. 

Interviewer: How do you receive that information for emergency, I know you mentioned email earlier? 

Interviewee: It is just email, I know that they have emergency text messaging system but an incident 

that occurred earlier this semester was a severe weather warning and they didn’t use it which didn’t 

make since because it is a commuter school and students didn’t even know if there was class that night 

but I think they should use all the tools to communicate with students. 

Interviewer: I know you touched on it before but how do you think the university communicates with 

you? 

Interviewee: I think it is poor, because not everyone follows Facebook or twitter but they need to reach 

out in a more consistent way like text messaging or more advertising. They have the screen TVs in all of 

the colleges. Not just for emergency purposes either. 

Interviewer: What are some of the improvements they could do for their emergency purposes? 

Intervewee: Maybe not just for emergencies but also for like, last week where there was a power 

outage. They should let students know that it is being resolved at that moment and not leave them 

wondering. 

Interviewer: How would you like to receive your notifications? 

Interviewee: I didn’t even think about it until this interview but I always  check my phone not every 

student has their email set up for their smart phone if they have smart phone. Texting is more universal 

Interviewer: Do you think that Facebook and Twitter is useful in emergency situations? 



Interviewee: No because not everyone is constantly on Facebook because students do study and aren’t 

always savvy 

Interviewer: Twitter keeps you up-to-date with tweets that work like texts would not that help. 

Interviewee: It would but the fact that they are going to use twitter in the when they do so poorly in the 

first place. 

Interviewer: So it isn’t the outlet but the actual source? 

Interviewee: yes 

Interviewer: Would you prefer to receive social media updates? 

Interviewee: We are going in that direction so yes. 

Interviewer: How do you feel about the text message system 

Interviewee: I feel like they could go further with that like for the blackout that just happened 

Interviewer: Did you know that USF updates their homepage during emergencies? 

Interviewee: I am aware of that but that is just because of my position at the Oracle because we have to 

be on top of them and report on what they do but I don’t think a lot of students do.  

Interviewer: To sum this all up do you feel like USF communicates well during emergencies? 

Interviewee: Depends on what the emergency is, we touched on it like the weather warning because 

what if someone was in their car and they don’t check the main website on their way to school.  

Interviewer: What channels do you use as a student to communicate with the university? 

Interviewee: Email, I know I can trust that whoever I want to communicate with will have email and 

telephone. 

Interviewer: How did it go? 

Interviewee: It did go well, I have never had to communicate with a faculty member and they were rude, 

I have never had that experience. They were very prompt and if they couldn’t help me then they would 

get me someone who could or if they wouldn’t recommend someone I would ask for someone to speak 

with. 

Interviewer: One last question, do you feel USF goes out their way to give these channels to students to 

use and ways to communicate with students? 

Interviewee: I don’t think so because every semester at the Oracle we have to teach students about the 

directory because students don’t know that they can type a teacher’s name and get their information. 



Interviewer: And how would you go about recommending ways for students to learn that when they 

enroll. 

Interviewee: I mean there is orientation but they didn’t teach stuff like that at my orientation, they 

showed me the campus.  They talked about graduation statistics and introduced us to all of the deans. I 

mean, Genshaft wasn’t there, I didn’t even know who Judy Genshaft was for my first semester. I mean 

definitely use orientation because it is mandatory to teach that stuff. 

Interview TWO 

Interviewer: For the record can you give me your name, age, major and what year of school you are in. 

Interviewee: Anastasia Dawson, 20, I major in news editorial with a minor in international relations and I 

am a sophomore. 

Interviewer: Does the university communicate with you? 

Interviewee: Yeah, they communicate through lectures, signs on the led screen, traffic tickets for 

parking over the line. They communicate in a lot of different ways. 

Interviewer: How do you receive emergency notifications on campus? 

Interviewee: For emergencies on campus I subscribe to Mobull text messaging, so I get text messages 5 

to 10 minutes after an incident has occurred which is pretty fast considering how many students the 

university has to communicate with. A lot of times if I am looking for more specific information then I 

will look for it myself. I work as the editor of the school’s newspaper so I have a better opportunity to 

talk to administrators. A lot of times my job is to give information to students that the university didn’t 

give to them. When I get a text message on my phone it is only it is only one to two sentences if I want 

more I have to go and find it myself. 

Interviewer: What improvements can be made to the university communications system? 

Interviewee: I mean I think in an emergency situation speed is necessary. I know they have their own 

social media sites, we get texts, but any focus how fast or rapid they can get it out is important.  Usually 

if there is a fire or a bomber in Judy Genshaft’s office I will get one text message right when it happens 

and then I get one saying it is over but in between I don’t have any information so it makes it difficult for 

both student and editor to understand whats happening in at the time. I know it’s hard to keep people 

informed on an ongoing situation but they should keep using the same system and use it for its full 

potential. 

Interviewer: What method would you like to use best? 

Interviewee: I think text works the best because if you are dodging bullets you aren’t going to be able to 

go log on to facebook and see what is going on and you need information to know where to go what 

tree to climb up on.  



Interviewer: So do you feel that Facebook and Twitter are useful? 

Interviewee: They are definitely useful, there are students plugged into that stuff all the time and with 

technology you can get it to your phone. So instead of waiting to write a story after an emergency 

situation happens, which should still be done,  but it is about how fast you can get it out to as many 

people as possible. You know if I am in the office, I don’t get service on my phone so I would go to 

Twitter or Facebook to know what is going on. 

Interviewer: Are you aware USF updates their home page? Do you feel  that they use their homepage 

well in a crisis and do you feel that they communicate well in a crisis? 

Interviewee: I am aware of the updates.  I feel like if I didn’t have the job that I had I wouldn’t know 

where to look. They are a big school and they pack a lot of punch but at the same time if I am looking for 

information there are so many websites to go through. I feel like the website could be confusing 

because there is so many portals and so many steps to take to get what you are looking for. For the 

average student it can be frustrating like when I first started here I wanted to just find how much it cost 

to go here and it was a huge process to find what I was looking for.  

Interviewer: Now you have talked about how the university communicates with you as student and 

editor but how do you communicate on a student level with them. 

Interviewee: On a student level, I like to talk to people when I have question so I go to a teacher or 

someone I think might know what is going on. That would be my first step call somebody even a plain 

old help desk and see what they say. 

Interviewer: And how do you get to that number is it easily accessible? 

Interviewee: I feel like the university does  a good job to get basic information with free planners that 

have calender dates, phone numbers, and website links. We get magnets, and a full campus directory 

that is online. I don’t really think telling them that a website exists helps. I mean if I want something I 

have to find it, I don’t get Judy Genshaft calling me and telling me how much it costs to go here I have to 

find somebody.  

Interviewer: It seems like an inconvenience do you feel that it hinders activities on campus? 

Interviewee: I don’t think that it is a barrier, because if you really need something you can find it. The 

internet is a broad enough of a place to find what you are looking for. You can call someone but whether 

they know it, well that is a different matter. 

 

  



Interview Guide 

Purpose: Our purpose is to help the University of South Florida achieve effective two-way 

communication with students. 

 

Objectives: 

 To determine students awareness of USF’s communication 
o Does the university communicate with you? 
o How do you receive emergency information from the university? 

 To determine students perceptions of USF’s communication 
o How do you feel about the way USF communicates with you? What is good or 

bad about it? 
o Why do you feel that way? 

 To understand USF’s emergency communication problems (if any) 
o What improvements can be made to USF’s emergency communication? 
o How would you like to receive emergency communications from USF? 
o Do you think using Facebook/Twitter, or other social media would be useful in 

an emergency situation?  
o Would you prefer to receive USF communications via social media?  
o How do you feel about the USF emergency text system? Are you aware of the 

emergency text system? 
o Are you aware that USF updates their home page during a crisis?  
o Do you feel that USF communicates well during emergencies?  

 To identify how students communicate with USF 
o What channels do you use to communicate with the university? 
o Have you ever tried to communicate with the university? If so, how? Did it go 

well?  
 

 

 


